GOVERNMENT OF KERALA

Abstract

Information Technology Department ~Operation & Maintenance of State Data Centre by Keltron-

Approval of Agreement & Payment -Orders issued.

INFORMATION TECHNOLOGY (B) DEPARTMENT

G.0.(Ms)No.28/2014/1TD

Dated,'Thiruvananthapuram, 15-10-2014,

Read:1. G.O(Ms) No. 27/2012/1TD, dated 07-12-12. ‘
2. Memorandum ofUndusrandrnﬂ dated 16-01-13 swned hetween Director, Kerala State IT Mlasmn :

I~

and Managmg Director, Keltron,

O\Ul_[,\_b_,

Leiter No. KSITM/SDC/889/2013/634, dated 08-04-13 of Divector, Kerala State IT Mrsbmn ,
Minutes of the meeting convened by the Principal Secretary(IT) on 24- 04-13.

. Minutes of the meeting convened by the Secretary(IT) on 16-01-14.
. Letter No. KSI TM/SDC/SS‘)/QO 13/2817, dated 06-02-14 from the DLrector Kerala State [T Mission.

M_B_

As .per G.O read as 1™ paper above

Operation & Maintenanee(O&M)of State Information

Ini‘"raslrucrure('SH) C()mpl"isiﬂé of ihe State ‘Data Cemre(SDC) Thiruvananthapuram‘ and its Network -

Operating Centres ( OC) at Thiruv anantlrapmam Cochin and Calicut has been entrusted to M/s. Keltron.

The Drrector I\erala State I'T Mission(KSITM)had been entrusted to work out the modalmes in thrs regard.

Keliron look over the charge of SDC(old) for O&M on 11-12-12. ‘
2. As per letter read as 3" paper above Director, KSITM aﬁer having negotiated with Keltron has

requested Governmem to approve the manpower cost of Rs. 1,28,01,000 for the operatlon of SDC(old) for .

one year. A sertes of meetmg had been conducted by Secretary(IT) with Kehron and KSITM officials 1o

finalise the payment

In the meeting held on 24-04-13 1t was decided that manpower cosl can be

ﬁnal]zed with an ‘increase of 15% per year from the prevrous man power cost of Rs 80, 73 113 for the

Operanon and Management of old SDC and NOCs After detailed deliberations in respect to the ﬁnallsatron

of payment for Schedules 1 to 5, followmo decisions were taken i in the meeting held on 16-01-14:

Schedules ‘Existing Decision
, . Rate . 7
Schedulel: Operation & Maintenance | 88,50,656 | 30% increase from the 2009 rate and no increase |

cost of existing items of SDC & 3

NOCs.

The amount comes to Rs.

88.50.656 + 30% of

for two years.
1,15,05,853/- (Rs.
88,50,656) = Rs. 1,15,05,853/-)

Schedule 2: Supply & upgradation of
equipments
Schedule3 Maintenance  of  the

upgraded equipments

The Composite Team constituted for SDC will |

‘evaluate the proposal - of Keltron and take

decision with fegard to the'items to be
surchased. AMC ete. Kelron will purchase &
maintain the equipment and the amount will be

paid by KSITM |




Qeheduled: Mainienance of ISO % (432835 |Rs 627,611 per year as suggested by KSITM.

,Security: Audit & Certification =~ ‘ - | Accepted for first 3 years

Schéd‘ule 5- Manpower costs for State 80,73,1 13 45‘% .'mcréase from 2009 rate and it is constant

‘Dala Centre &  Operation. & | for 3 years Rs. 1,17,06,014/-

| Management : : ‘ . . o J

3

"

‘Based on the above decision Director, KSITM as per letter read a§ 6™ paper. above, furnished draft
agreement and amount 10 Be paid {or Keltron for Schedule 1,4 and 5.~
3, After having examined the matter n delai‘l, Government are pleased to accord sanction for
executing an agreément_ annexed to m;s order ’dy Director, KSITM with Managing Director, Keltron in
connection with Operation & Maintcs;ance af 'Stafe Information Infrastructure comprising of SDC(old) and
its 3 NoCs for a period of 3 years {rom 1 1-12-12 . ”I;he'amounts stated in the Column No.3 olf the table at
M-Para 2 above shall be the contract value of the Operation & Maintenance charges for the SDC(old). an its
Network Oberating Centres. ' |

4. Director, KSITM will effect the payment to Keltron as per standing rules and conditions in the

matter. . - ‘ _ . . :
| BY ORDER OF THE GOVERNOR
‘ " P.H. Kurian
" Principal Secrefary to Government
To k

The Director, Kerala State I'T Mission, Thiruvananthapuram.
The Managing Director, Keltron, Thiruvanaﬁthapuram.
The Principal Accountant General (Audit) Kerala, Thiruvananthapurarﬁ.
The Accountant General (A&E), Kerala, Thiruvananthapuram.
The Finance Department. ‘ -

- The Law Department. _ ,
Web & New Media, I&PRD (For publishing in Government Website).

~ Stock File / Office Copy.

Enclosure ; Agreement with annexures S
. ' ‘ ’ : Forwarded/By Order -

Section Qfficer



AGREEMENT .

. This agreement is made on this the ....... day ........ s 2004 at L e anes betWeen the
kerala State Information Technology MlSSlOl‘l a society registered under The Travancore-Cochln
-therary, Scientific and Charitable Sometles Registration Act,1955 (Act 12 of 1955) and functioning
under the Department of Information Technnlogy, Goverhment of Kerala(herein'aﬁer referred to as
“KSITM” which expression shal] unless it be repugnant to the gontext or meaning thereof, be
deemed to mean and 1nclude its successors and assigns) represented by its Director, Srl
......... seriverereerenineneneny OF the ONE PART and Kerala State Electronics Development Corporation
Limited, a Government Company registered under the Companles Act, 1956 and having its
registered office at Keltron House, Vellayambalam, Thiruvananthapuram (hereinafter referred to as ~ -
“KELTRON” which expression. shall unless it be repugnant to the context or me'aning thereof, be
deemed to mean and include its successors and assigns,) represented lay its Managing Director, Sri.

R .. of the OTHER PART,

WHEREAS, KSITM, has been set up by the Government of Kerala to prornote and support all
activities in Information Technology with objectives. to create Information Technology
Infra'struct.ure for promotibn of Information Tec_hnolbgy Industry in the Sfaté of Kerala, propagate e-
Governance across all Government Departments and .to snppqrt and assist the Government in
bnild-ing of Information and Communication Technology (ICT) infrastructure to provide services to

citizens and business;

AND WHEREAS, KELTRON is engaged in the activities of Information Technnlogy products ard '
solutions as PC manufacturing, Software deve‘lopment? Networking, Web applications and is a Total '

Solutions Provider for the Government of Kerala;

AND WHEREAS, State Data Centre (hereinafier called (SDC)) was set up by Government of
Kerala in Thiruvananthapuram to booster the e-Governance activities of the State. The 5000 Sq. Ft.

facﬂlty is situated at Co- Bank Towers, Palayam, Thlruvananthapuram and is Operatlonal since
2005; ‘ | |

AND WHERAS, SDC.is part of the State Information Infrastructure ( SII). wn_ich consists of the
State Data Centre Thiruvananthapuram and its Network bperat ion Centres at Thiruvananthapuram
| (Co -Bank Towers, ! Palayam) Cochin (Infopark Kakkanad) and Calicut (KINFRA Park,

| Kakkanchery)
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AND WHEREAS, SDC was built, Operated and malntamed by M/s Tata Consultancy Services
‘under the auspices of M/s CDAC since December 2009 From 11" DECEMBER, 2009 onwards
SDC was Operated and Maintained by M/s Reliance Commumcanons Infrastructure Ltd (RCIL) for .
a period of three(3) years. The tenure of M/s RCIL elapsed on 10th December, 2012;

AND WHEREAS, the Government have Vide G.O (Ms) No. 27/2012/ITD dated 07.12.2012 have
issued orders to hand over the operations and maintenance. of the State Informatlon Infrastructure
(S1I) comprlslng of the State Data Centre (SDC), Thiruvananthapuram and its Network Operation

Centres at Thiruvananthapuram, Cochm and Cahcut to KELTRON on explry of the contract perlod
of M/s RCIL;

*

NOW THEREFORE, pursuant to the above decisions and in consideration of mutual agreements

and other valuable cons1derat10n the partles hereby mutually agree and afﬁrm here as follows:

1. DEFINITIONS

“Agreement”

Agreement shall mean this Agreement togetner with all its'appendices' and annexures and any.

- amendments thereto made in accordance with the provisions herein..

- Agreement Period -
This Agreement shall remain valid for a period of three years from the effective date

" Effective Date: - Effective date shall mean 11.12.2012, date on which KELTRON took over the
charge of SDC for Operation &Maintenance. ' ' |

Other terms used in the Agreement - Any terms used in this Agreement but not defined under thlS
clause shall have the same meaning as assigned to such term under the Information Technology Act.

2000 (as amended from time to time) and the Compames Act, 2013 (as amended from time to time) "

and Indian Contract Act 1882

2. ROLES AND RESPONSIBILITIES OF KSITM

2.1 . KSITM shall takes immediate steps with Government regarding all matters wherein
Government approval is required ' o

2.2  Payment of Manpower charges requlred for the Operatlon &Maintenance of SDC within
three weeks of receipt of invoice from KELTRON



2.3 Imprest money will be released for the payment of recurring charges like Electricity.
'Telephone' Diesel etc as per request from Keltron. The payment recelpts in orlgmal
should be attached with the invoice for settling the imprest money

2.4 “ Other payments required for the Up gradation / Modlﬁcatlon / Replacement of
equipments etc at the SDC by KELTRON after obtaining prior approval from KSITM .

3. ROLES AND RESPONSIBILITIES OF KELTRON

3.1 Take over of SDC t"rom the current "Data Centre Operator (DCO) M/s Reliance
Commumcatlons Infrastructure Ltd

3.2 Ensure all modahttes / Procedure for a smooth and effective transition

3.3 Provide services described in the Scope of Work in this Agreement and its Attachments; and
“include those that may evolve durmg the Term of this Agreement or be supplemented, enhanced.
modified or replaced .

' 3‘4 Ensure 24X7 Manpower for the Operation and Maintenance, security etc of the SDC and

Network Operating Centres (NOCs) from the date of take over -

3.5 Ensure Annual Mamtenance ‘Contract and Operatlon and Maintenance of all IT / Non IT and
other equlpments at the SDC and Network Operating Centres (NOCs) as described in annexure E
from the date of take over | ‘ ' ' ' | '

3.6 Payment of recurring charges like Electricity, Diesel, Telephone etc which are reqnired for
the normal operatlon of SDC and Network Operation Centres

3.7 Suggest modifications / other works required for the smooth efﬁuent and eﬁectwe
functlomng of the State Data Centre | ,

3.8 Except as otherw1se expressly pr0v1ded in this Agreement, Keltron shall be respon51ble for
providing the facilities, personnel, equipment, software, technical knowledge expertise. consents.

permits and other resources necessary (o provide the services

4. OPERATION UPTIME

4.1 KELTRON should ensure 99.5% uptime calculated monthly, separately for State Data
Centre at Thiru’vémanthapuram and Network Operation Centres at Thiruvananthapuram, Cochin and -

Calicut. The uptime is to be calculated using the monitoring tools available at the SDC. The reports

should be submitted along with payment invoices _
4.2 Maximum downtime on single occasion for critical components is two hours.

4.3 Maximum down time on single occasion for non-critical components is twenty four hours.



4 4 The details of Critical and non-Critical components are enclosed as Annexure D.

5, PENALTY

5..1 For every extre 0.2% reduction from the com‘mitted 99.5% uptime a deduction of 1%_ of
Annual Maintenance Contract (AMC) and Operational and Maintenance charges for the
correspondmg month ' - _

5.2 Planned / Malntenance downtlme approved by KSITM shall not be treated for calculatmg
: penaltres _

5.3 If the uptime is less than 95% for any month KSITM has rlght to terminate this Agreement )
5.4 Rs.5000 per event will be deducted for single occasion downtime. An event means downtime

up to maﬁimum permitted downtime.
6, ATTACHMENTS

‘The following documents should be read and construed in conjunction with thié Agreement.
. Annexure—A: Memorandum of Understanding(MoU) signed between KSITM  and
'KELTRON on 16 January, 2013. |

Annexure—C Consolidated list ofi 1nventory in SDC and Network Operation { Centres
7. "REPRESENTATIONS AND WARRANTIES

7.1 That the r.epresentations'and warranties made by Keltron in this Agreement arc and shall
continue to remain true and fulfill all the requirements as' are necessary for executing the obligations
and responsrblhtles as 1a1d down in the Agreement and through the term of the Agreement r

7.2 That the execution of the services and the scope of work herein are and shall be in accordance
and in compliance with all applicable laws '

7.3 That Keltron confirms that there has not been and shall not occur any -execution, amendmem

or modification of any Agreement which may directly or indirectly have a bearing on this
" Agreement, without the prlor written consent of KSITM '
7.4 That trme is the essence of the Agreement and hence Keltron shall at all times maintain
sufficient manpower, resources, and facilities, to provide the services on a timely basis.
7.5 That its security measures, policies and procedures are adequate 0 ‘protect and maintain the
~ confidentiality of Information

7.6 That Keltron and its employees shall not tamper with, compromise, or in any manner aticmpt



to circumvent any‘ physical or elec_tronicl security measures employed by KSITM or tne
Go\}ernment | o |

7 7 That the dehverables and services and any other material provided by Keltron do not create
or contam any virus or any other contammant including but not hmited to codes, commands or
Iinstructions that may be used to access, alter, delete, damage or dlsable the Computer Equipments,

or other property belongmg to KSITM or the Government

8. SCOPE, OF AGREEMENT
. 8.1 Commencmg as of the effectlve Date of this Agreement or such other date as expressly
~ provided herein, Keltron shall prov1de services described in the Scope of Work in thrs Agreement |

(Annexure E) and its Attachments; and include those that may evolve during the Term of this

Agreement or be supplemented, enhanced modified or replaced ' ‘

8.2 If any services, functions or responsrblhtles not Spe01ﬁca11y described in thls Agreement are
an inherent, necessary or customary part of the services or are requrred for proper performance or
provision of the services in accordance with this Agreement or the request for proposal, they shall
be deemed to be included within the scope of the services to be delivered, as if such services.

functlons or respon51b111t1es were spec1ﬁcally described in this agreement ,

8.3 Except as otherwise expressly provided in this Agreement Keltron shall be. responsrble for

~ providing the facilities, personnel equipment, soﬁware, technical knowledge, expertise, consents, .

permits and other resources necessary Lo provide the services ‘ ' -

8.4 KSITM reserves the rlght to amend any of the terms and conditions in retatron to the scope
of work and may issue any such directions which are not necessarily stipulated therem 1f it deems
necessary for the fulﬁllrnent of the scope of work '

9. SCOPE OF WORK & DELIVERABLES. ‘ _
.9.1  The scope of the work to be carried out by Keltron is, though not limited to, in addition to
the pornts indicated in the roles and responsrblhtres of Keltron are enclosed as Annexure E

9.2 The deliverables by Keltron is, though not limited to, as in Annexure F attached hereto

9.3 Keltron shall deploy a team of professionals for conducting meetings, interviews,
workshops Surveys and secondary research in furtherance of the .objectrve of meeting the
requirements of the  scope of work to the satrsfactlon of KSITM.

9.4 Keltron shall deliver progress reports to the KSITM, within the timelines commttted to
enable a timely sign-off '

9. 5 Keltron shall strive to ensure that the quahty of the documents delivered conforms to the



best standards in terms of their precision, accuracy, reliability and usability

9.6 Keliron shall orgamze review meetings with KSITM and the Technical Comr'r_litteré as set

of in the activity schedule.
{0 TYME LINES FOR IMPLEMENTATION

10.1 Both the parties agree'that time is the essence of this agreement.
10.2 Keltron shall deploy -resources as'spéciﬁed in the manpower resources plan, as n

Annéxure B attached hereto, to conform to 'the above requirement of timelines.

11 CONTRACT VALUE AND TERMS OF PAYMENT '

The pames agree that for providing their services for the operations and maintenance of the State
Information Infrastructure (S11) Comprising of the State Data Centre (SDC), Thiruvananthapuram ~
and its Network Operation Centres at Thlruvananthapuram Cochin and Cahcut KSITM shall pay

amount as follows inclusive of alt Taxes.

; , Amountin X
SINo | Description | . -
' Year 1 Year 2 " Year 3
Schedule 1: Operation & Maintenance '
Costs of Existing ITEMS of STATE DATA - o
1 |CENTRE & 3 NETWORK OPERATING 1,15,05,853 1,15,05,853| to be finalized
 {CENTRESs
Schedule 4: Maintenance of ISO & .. _
Security : Audit & Certification Costs of ’ ,
2 |STATE DATACENTRE & 3 NETWORK 6,27,611 627611 . 627611
OPERATING CENTREs
Schedule 5 : MANPOWER Costs for :
3 STATE DATACENTRE & 3 NETWORK 1,17,06,014 1,17,06,014 1,17,06,014
OPERATING CENTREs. : . - '
TOTALAmount ¥ 2,38,39,478 2,38,39.-478 to be finalized

KSITM shall releasg' payment to KELTRON on raising of the invoice, at the end of every quarter.

12. ACCESS TO FILES/DATA/REPORTS, INFORMATION PERTAINING TO THE
PROJECT ’ . ' ) ‘

12.1 KELTRON shall wherever required, obtain from concerned competent authorities the
_ necessary consents, approvals, authorizations, clearances as may be required from time to time for
execution of the work '



12.2 KELTRON ,shall procure available documents/ information/ reports as’ may be required to

enable it to undertake the tasks relating to the project.
13. CONFIDENTIALITY TERMS

13.1 During the course of this agreement both KSITM and KELTRON are required to disclose
or be eXposedl to, trade secrets of each other, or acquire information which is proprietary to or
confidential to such disclosing Party in the course of performing its/their responsibilities under the
proposed business relationship; | |

13.2 The Parties agree to the need to mamtatn conﬁdentlahty of such confidential mformat fon on
the terms and condlttons contained heré¢in. A

13.3 “Confidential Informatlon includes all information and trade secrets exchanged by the

parties hereto, including -without limitation, business plans, forecasts, ideas, concepts, methods
*techniques, pl‘O_]E:Cthl‘lS or ana1y51s financial plans, financial data, software, hardware or system

‘designs, specrﬁcattons documentatlon architecture, structure protocols, requests for proposals

proposals, terms and pricing of this Agreement and non-public financial and business information.

Parties’ proprtetary information and data 1nf0rmat10n about each party $ employees clients, and
" vendors and all other information, whether as a whole or any part thereof, that a reasonable person

would deem conﬁdentlal

13. 4 “Dlsclosmg Party” rneans the Party disclosing Conﬁdenttal Information hereunder.

. 13.5 “Receiving Party” means the Party receiving any Confidential Information hereunder.
14 OBLIGATIONS TO MAINTAIN CONFIDENTIALITY

14.1 The Receiving Party undertakes to treat the Conﬁdentlal Information as being strictly private
and shall not divulge, disclose or communicate either orally or in wrtttng to any third party or use or
'explmt for any:purpose, other than for the limited purpose for which it is conveyed, any part of the
Confidential Informatton except with the ‘prior written consent of the Dlsclosmg Party. If the
Confidential Information is required to be disclosed to any third party, then the Recetvmg Party may
diselose the Confidential Information to such third party only upon prior written authorization from -
~ the Disclosing Party and also provided that such third party enters into to an agreement with the .
" Receiving Party. that binds such third party to the same non-disclosure -ohligati'ons as those

contained herein with resnect to the Disclosing Party’s Confidential Information

- 142 The Receiving Party agrees that Confidential Information may only be disclosed to the

i



-
L

Receiving Party’s employees and adv1sors that are subject to a duty of confidentiality, even then
only to the extent that such employees and advisors have- a spec1ﬁc need to know of the
Confidential Information for the Evaluation. ' Before receiving any part of the Conﬁdentlai
Information, Receiving Party will inform its employees and advisors of Receiving Party s duties
‘under this Agreement ' : -
14.3 The Receiving Party acknowledges and agrees ‘that the Confidential Information of the
Dlsclosmg Party are the sole and exclusive property of the Disclosing Party and that the Disclosing
Party owns all world wide copyrights, trade marks, confidential and proprlelary information rights.
and all other property rights therein | . ‘
144  The Receiving Party acknowledges and agrees that the disclosure of the Confidential
'Information of the Disclosing Party to the Receiving Party does not confer upon the Receiving
Party any iicense, interest or rights of any kind in or to the Conﬂdential Information. |

14.5 The Receiving Party will hold in conﬁdence-and not reproduce, distribute, transmit, reverse
engineer, de-compile, disassemble, or transfer, directly or indirectly, in any form, by any mea.ns or
for any purpose, the Confidential Informatlon of the Disclosing Party or any portion thereof
communicated, dlscussed delivered or made available by the Dlsclosmg Party to or received by the
Receiving Party. Except as set forth as herein, the Receiving Party will not use the Confidential
Information of the Disclosing Party or.any portion thereof .communicated, discus‘sed, delivered or
made available by the Disclosing Party to or received by the Receiving Party without the prior -
* written consent of the Disclosing Party |
" 14.6 Each Party shall, upon being so required by the other Party, promptly return to such other
Party, all documcnt's and any other material containing the Confidential Information both in sofi
and hard form without making or retaining a copy thereof.
EXCEPTIONS . )

Obhgatlons contained herein shall not apply to Conﬁdentlal Information which:-

(a)is in the public domain at the tlme of disclosure to the Parties; or which later becomes part

of the public domam through no breach of this Agreement and only after such later date; or

(b)the Receiving Party can demonstrate to the satisfaction of the Disclosing Party as in its

possession prior to disclosure by the other Party or

(C) is acqunred by the Recelvmg Party from a third party, whlch has a legal rlght o dlS(_ lose such

Conﬁdentlal Informatlon or



(d)is independently developed, outside this Agreement, by such Receiving Party. through its

own expertise; or

(e}is approved for releaee in writing by the Party which conveyed the Confidential Infermatio'n

to the other Party; or

(f) the Receiving Party is obliged to disclose under law or by the order of a competent Court.

Government or any other Regulatory Authority.
15 INFORMAL DISPUTE RESOLUTION

The parties agree to attempt to resolve all disputés arising under the Agreement, equitably, in good
faith and using their best endeavors. To this end, the partics agree to provide frank, candid and
timely disclosure of all relevant facts, information and documents to facilitate discussions between

them/their representatives of senior officers.
16 DISPUTE RESOLUTION BETWEEN KELTRON AND KSITM

In the event of any differences between the parties to -this agreement, such differences. shall be
referred to arbitration by the Secretary . (IT), Government of Kerala. The arbltratlon shall be
-conducted under the pr0v151ons of the Arbitration and Conciliation Act, 1996. The arbitration shall
be held in Th1ruvananthapuram The award of the Arbitrator shall be final, ‘conclusive, and bmdmg
upon the Parties. Pendmg the submission-of a dlﬂ'erence to the arbitrator and thereafter untll the’
final decision- of the arbitrator, the partles shall commue to perform all of their obligations under

this agreement thhout prejudice to a final adjustment in accordance with such decision,

17 FORCE MAJEURE

17.1 For the purpese of this agreement, ‘Force M'ajeufe’ shall mean an event that is unforeseeable.
beyond the control of the parties and not involving the parties’ fault or negligence. Such events may
include: acts of the Government either in its sovereign or its contractual capacity, war, civil war.
insurrection, riots, revolutions, fire, ﬂoods, epidemics, quarantme, restrictions, freight, embargoes

_radioactivity, earthquakes



17.2 KELTRON shall not be liable if the delay in the discharge of its obligations un.der this
agreement is the result of an event of Force Majeure.

173 Ifaforce majeure situation arises, KELTRON shall promptly notify to KSITM in wrttmg of
such conditions and the cause thereof. Unless otherwise directed by KSITM in writing, KELTRON

shall continue to perform 1ts obligations under this agreement, as far as it is reasonably practical.
18 COMMUNICATION OF NOTICE

Any notice under this agreement shall be in wrrtmg and shall either be delivered personally or sent
by rcg1stered post facsimile transrhission, electronic mail or other means telecommunication in
permanent written form at the last known address. The addresses and members for service of notrce

shall be given to the Parties at their respective addresses set forth below:

Keltron
Managing Director,
Keltron-House,
Vellayamt)alam,
“Thiruvananthapuram 695033,
) Kerala, India.
KSITM
Director, -
Kerala State IT Mission,
1CT Campus,
~ Vellayambalam,
Thlruvananthapuram 695 033

Kerala, India.
19 MISCELLANEOUS PROVISIONS

Afﬁrmatron The parties declare and affirm that neither party nor its directors, employees. any of its
agents have paid, not have undertaken to pay and that in the future not pay any unlawtul
" commission, bribe, pay off, kick-backs that it has not in any other way or manner paid any. SUMmMS.
whether in Indian currency or foreign currency and whether in India or abroad, or in any other
manner given or offered to give any gifts and presents in’ India or abroad to any person to compan)'

to procure this Agreement The parties undertake not to engage in any of the said or Sllﬂlldl‘ acts

N



during the term of and relative to this Agreement, :

20 HEADINGS:

F)

The headings contained in this agreement are used solely for convenience and do not constitute a-
part of this Agreement. Nor shall headings be used in any marmer to aid in the construel ion of this

Agreement.
21 THIRD PARTIES: = - o .

This. Agreement is intended solely for the benefit of the parties hereto. Nothing in this Agreement

shall be construed to create any duty, or émy liability to, any person not a party to this agreement.
22 RELATIONSHIP OF THE PARTIES :

This Agreemem shall not .be mterpreted or construed to create an association, joinl venture. or
partnershlp between the parties or to impose any partnership obligation or liability upon enhcr party.
Neither party shall have any right, power ! or authority to enter into any ggreement or undértaking, or

*act on behalf of or to act as or be an agent or representatwe of, or to otherwise bind. (he other party.
23 SURVIVAL:

All provisions of this Agreement, whlch are expressly or by 1mpllcatlon to come into or eommue in

- force and effect aﬁer the expiration or termination of this Agreement shall remam in effect and be’

. enforceable followmg such explratlon or termination.

24 ASSIGNMENT: .

This Agreement shall not be assigned by -either party other than by mutual agreement between the '

parties in writing.
25 APPLICABLE LAW & JURISDICTION

The Agreement shall be governed in accordance with ihe appropriate laws of the Republic of India.

“Only the courts at Thiruvananthapuram, Kerala shail have exclusive jurisdiction to entertain matters



arising out of this agreement.

26 SEVERABILITY AN.i) RENEGOTIATION_
{

Should any provision of this Agreement for any reason be declared mvahd or un-enforceable by
ﬁnél and un-expellable order of any Court of competent Jurlsdlctlon or any drbitral body pursuant o
the provisions of arbltratlon hereof, such -decision shall not affect the vahdlty of the remaining
‘provisions, while remaining -provisions shall remain in fiill force and effect as if this Agrecment has
been executed with the invalid ‘or unenforceable prowsnons hereof eliminated. In the event any such
'provisibn of -the Agreement is so declared invalid or unenforceable, the pames shall promptly
'renegouate in good faith new provisions to eliminate such invalidity or un—eniorceabﬂny and 10

restore this Agrecment as near as posmble to its original intent and effe’c@. .
17 AMENDMENT TO THE AGREEMENT

- 27.1 Amendments to the Agreemem may be made by mutual agreement by bolh the Parties. No
variation in or modification in the terms of the Agreement shall be made’ except by ‘wriiten

amendment signed by both the partles

272 Any reference to this Agreement shall be construed as a reference to such agreement. as the

same may from time to time be amended, varied, modified, supplemented.

27.3  All alterations and changes in the Agfeement shall take into account the pré\failing rules.

regulations and laws.

28 DEFAULT AND TERMINATION. _ : N

28.1 KSITM without prejudice to any other remedy- available for breach of Agreement, may
{erminate'the Agreement, by issuing a Default Notice of one month in wfiting to Keltron lor any or

all of the following except for the last Clause below for which no default notice will be given

282 If KELTRON fails to prdvide any or all of the contracted services as per service levels

specitfied in the Agreement.

283 1f KELTRON fails to perform any other obligation(s) under the Agreement.



28.4 If KELTRON in the judgement of KSITM has engaged in corrupt or fraudulent or illegal

* practices in obtaining or executing the Agreement.

28.5 Upon the occurrence of an event of default as set out above a party will deliver a Default
Notice in writing to the other party which shall specify the event of default, and give the other party

an opportunity to correct the default.

28.6 At the expiry of notlce period spemﬁed in clauses above unless the party receiving the Default

Notice remedied the default, the party issuing the Default Notlce may termmate thc Agreement.

28.7 During any Notice Period, both Parties shall, save as pthefwise provided herein, continue 1o
perform their respective obligations under the Agreement and shall not, whether by act or omission.
' impede ot otherwise interfere with a party’s endeavors to remedy the default which gave rise to the

commencement of such Notice Period. _ o —
29 TERM AND EXTENSION OF THE AGREEMENT

-29.1 This Agreemént shall be effective from the date of its 51gnmg by all the parties hereto and shall
be valid for an initial period of three(3) Years, subsequent to Wh]Ch the Agreement shall be rt,newcd

for further périod by mutual consert of the parties.

29.2 K.ELTRON shall notify KSITM in wrnmg, at least One (1) Month before the imminent expiry
of any of its hablhtles under this agreemem

KSITM shall reserve the sole right to grant any change in the terms above ment ioned.

~

29.3 The decision to grant or refuse any cﬁange or extension of this Agreement shall be at the sole

discretion of KSITM.

29.4 The Parties agree to be bound by-the terms and conditions of this Agreement. -



-

Tn WITNESS WHEREOF, the. Parties have hefe‘ unto  set their‘hands to the day, mqnth and year

first above written

Signed by Sri. ..o ereaeees
Director, KSITM |
(PARTY ON ONE PART)

In the presence of witnesses:

Signed by St
Managing Director, KELTRON
(PARTY ON THE OTHER PAR_T)

In the presence of witnesses:

ANNEXURES -

- Annexure—A: MOU signed between KSITM and KELTRON onl6 January 2013
Annexure -B : Manpower strength and pattern

Annexure-C: Consolidated list of inventory in SDC and NOCs

Annexure-E: Scope of work/Services

1
2
3.
4 Annexure-D: List of criti\cal items
5
6. Annexure-F: Deliverables -

7

Annexure-G:- GO(MS§ NQ‘ 27/12/1TD, dated 07-12-2012.
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3 Lhis Memorandum of Poaderstanoany, o 0 2o into on this 16" day
of funuary 2013 ar Phinn ananthararan,
Al DN
Kot Stew i1 Mission represented by Dr Jayasankar Prasad. C, Director, Kerala
Stte [T Mission, Thiruy ananthapuram, Kerala hereinafter referred to as KSITM
_ at the first purt,
~ AND
_ Kerala State Theehopis, Nevelopmet Corporztion represented by  Shri.
b Prasannabaroar, Maraging [7 rector, Keoato ®oate Dlectromes Development

Corporation Wereipatter v terrod o as b i [ oo e cecond part
3 WHEREADS

KSITM a society registered under the Travancore - Cochin literary, Scientific.
Charitable Socitivs act - 1955 (12) has been set up by the Government of Kerala to
{ promote and suppu-t all activities in information Technology with objectives to
_ Create [nformation Technology Infrastructure for promotion of IT Industry in the
+ state of Kerala, Propo;;:.te e-Governance across all Government Departments
and, to support and sorist the Government in building of Information and

¥ Commuricativn Techrolomy (ICT) infrg truftur:, to provide services citizens and
~ busine=-,

T .’f \, f
y N

v e ‘e»..-': v C.PRhSANNAKUMAp

g H n(.m [
” Maraging Direcior




WHEREAS
KELTRON

KELTRON is a Public Sector Organization, which is fully owned by Government
of Kerala and is recognized as a Total Solution Provider in the area of
Information Technology by Governgment of Kerala

AND WHEREAS

The State Data Centre (SDC) was setup by Government of Kerala in
Thiruvananthapuram to booster the e-Governance activities of the State. The
5000 Sq. Ft. facility is situated at Co-Bank Towers, Palayam,
Thiravananthapuram and is Operational since 2005- . —

SDC is part of the SIl which consists of the State Data Centre
Thiruvananthapuram  and  its Network  Operation  Centres  at
Thiruvananthapuram (Co-Bank Towers, Palayam), Cochin (Infopark, Kakkanad)
and Calicut (KINFRA TPark, Kakkanchery)

The SDC was built, Operated and maintained by M/ s Tata Consultancy Services
under the auspices of M/s CDAC since December 2009

From December 11 2009 onwards SDC was Operated and Maintained by M/s
Reliance Communications Infrastructure Lid for a period of 3 years. The tenure
of M/s RCIL elapsed on 10% of December 2012 g

Government of Kerala Vide. G.O (Ms) No. 27/2012/1TD dated 07.12.2012 have
jssued orders to hand over the operatons and maintenance of the State
Information Infrastructure (SII) Comprising of the State Data Centre (SDC),
Thiruvananthapuram  and  its Network  (Iperation  Centres  at
“Thiruvananthapuram, Cochin, and Calicut on expury of the contract period of
M/s RCIL to KELTRON considering the following;

e KELTRON is the only public sector undertaking under the State
Government having strength in management of IT Infrastrcuture

o KELTRON has with them a pool of engineers with on hand experience in
management of Servers and Networking equipments

o Engineers in the networking group of KELTRON can handle the routers
and other Network related equipments since more than 50% of the servers
Co-Located in SDC were supplied and managed by KELTRON

Kera: SDirector“ . e
erua State (T Mission .
{CY Campus Vellayambatam ¢ PRASANNAKUMAR

Thinnananthapuram Managing Director
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. KE[.,T.RON will be handling the entire infrastr.cture management with its
own staff and without opting the sub contract route

AND WHEREAS

Now it is hereby agreed to by and between the parties as under

Roles and responsibilities of KSITM

o KSITM shall takes immediate steps with Government regarding all
matters wherein Government approval is required

¢ Payment of Manpower charges required tur the O&M of SDC within 3
weeks of receipt of invoice from KELTRON

o Imprest money will be released for the reimbursement of reccuring
charges like Electricity, Telephone, Diesel etc as per request from
KELTRON. The payment receipts in origin-! should be attached with the
invoice for settling the imprest money

e Other payments required for the p -.dation Modification /
Replacement of equipments etc at the St v KELTON after obtaining
prior approval from KSITM.

Roles and responsibilities of KELTRON

e Take over of SDC from the current Data Centre Operator (DCO) M/s
Reltance Communications Infrastructure Ltd
Ensure all modalitics / Procedure for a smouth and effective transition
Ensure 24%7 Manpower for the Operation arnd Maintenance, security etc of
the SDC and NOCs from the date of take over / signing of this MOU,
which ever is earlier. The details of Assests in SDC and NOCs will be
chtained by KELTRON and would be annexed to this MoU within 3
weeks

« Ensure AMC and Operation and Mairtena=r > of all IT / Non-IT and other
equipments at the SDC and NOCs o e ‘bed in annexure 1 from the
date of take over / signing of this MOJ, w. & ever is earlier

o Payment of recurring charges like Flectricity, Diesel, Telephone etc which
are required for the normal operation of SDC and NOCs from the imprest
money frorn KSITA

s Suggest modifications / other works required for the smooth, efficient
and effective functioning of the State Data Contre

Operation Uptime
e KELTRON should ensure 99 5% aptime calculated monthly, separately for

State Data Centre at Thiruvananthapurem and Network Operation
'/

} r L
,Qr, Jayasankar Prasad. © ' QL““"" e
//‘L jﬂ/’f _Q,“j =l Direa:tl::r ' ‘
T

Kerala State | Mission w — T ASANAKORE O
{CT Campus, Veliayambalam ' 1:‘ . ) '
ST A2 §

Thiruvananthapuram SRR (A (o]
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j r. Jayasankar Prasad. C
) Director .
Mefata State {T Mission |

&

Centres at Thiruvananthapuram, Cochin and Calicut. The uptime is to be
calculated using the monitoring tools available at the SDC. The reports
should be submitted along with payment invoices.
e Maximum downtime On single occasion for critical components is 2 hours
¢ Maximum down time on single occasion for non-critical components is 24
hours
« The details of Critical and non-Critical components are enclosed as
_Annexure -

Penalty

o For every extra 0.2% reduction from the ‘committed 99.5% uptime a
deduction of 1% of AMC and operational and maintenance charges for the
corresponding month

e Planned / Maintenance downtime -approved by-KSITM shall not be-
treated for calculating penalties ’

« If the uptime is less than 95% for any month KSITM has right to terminate
this MoU '

e Rs5000 per event will be deducied for single occasion downtime. An
event means downtime up 0 maximum permitted downtime.

Dispute Resolution

Any dispute or differences arising in connection with this MOU shall be settled
by mutual discussions between the KSITM and KELTRON.

I
t
I

Deviations

The parties hereto shall mutually decide on all aspects where this MOU is silent,

or in special cases of deviation from the terms and conddiions stipulated herein

Force Majeure

For the purpose of this MoU Force Majeuré shall mean an event that is
unforeseeable, beyond the control of parties and not involving the parties
negligence. Such events may include: Acts of the Government either in its

sovereign or 1its contractual capacity, war, civil war, insurrection riots,

~p e,
C PRASANNAKUMAR |

1CT Campus, Vellayambalam :
o L J Managing Director

Thiruvana

e AT
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revolutions, fire, floods, epidemics, quarantine, restrictions, freight, embargoes,
radioactivity, earthquakes.

KELTRON shall not be responsible if the delay in discharge of its obligations
under this agreement is the result of an event of Force Majeure

If a Forece Majeure situation arises. KELTRON shall promptly notify to KSITM
in writing of such conditions and the cause thereof. Unless otherwise directed bj'
KSITM in writing, KELTRON shall continue to perform its obligations under this

MoU, as far as it is reasonably practical.

Suspensmn & Cancellation
Either of the party may at any time by gwmg at cast six months notice or as
agreed mutually to the other suspend /cancel the arrangement as agreed to
under this MOU.

Validity

This MOU shall be effective from the date of its sxgmng by all the parties hereto
and shall be valid for an initial period of 5 Years, subsequent to which the MOU
shall be reviewed '

Arbitration

In the event of any dispute or difference arising out of or in any way relating to
or concerning these presents or cffects of thesc presents, the same shall be
referred to the sole arbitration of a person to be appointed by the Chairman,
Executive Committee, KSITM and Managing Director, KELTRON. KSITM and
KELTRON shall not raise any objection to such appointment on the ground that
such sole arbitrator is a Government servant or that in the course of his duties as .
such Government servant he had expressed views on all or any of the matter in
dispute or difference. In the event of such arbitrator being transferred or vacates

his office or refuses or is unable to act as such for any reason whatsoever, it shall

/?/J; Dr. Jayasankar Prasad, ¢
Director

Kerala State IT Mission :

Campus, Veltayam
Th'm\ranenm:aguraﬁlam
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be open to the Chairman, Executive Committee, KSITM, and Managing Director,

KELTRON to appoint another person in his
shall be entitled to proceed with the refere

place. The arbitrator S0 appointed

nce from the stage at which it was

pending. The arbitrator may, with the consent of all the parties to these presents,
extend the time for making the award. The award of the arbitrator shall be final
and binding on the parties t0 these presents. Save as aforesaid, the Arbitration
and Conciliation Act, 1996 (Central act 26 of 1996) and the rules made there
under shall apply to the arbitration proceedings under this clause.

In witness whereof the parties hereto have executed this agreement in duplicate
on the day & the year hereinafter indicated.

On behalf of Kera},@ Spate IT Mission, Trivandrum, Kerala

/:k?d'?} Jayasankar Prasad. C
e -~ Dirzcter

or, Keu&a”gé\t@ﬁqﬁ‘ﬁiﬁgﬁvﬁ&ﬁim
G Campus, Vellays nkatam
te : ThiruvaraniapdTm

Corporation,

1) Name & Designation
Full Address:

2) Name & Designation
Full Address:




%y ANNEXURE - B -

W.no Post Strength
1 Project Mahagcr (Experienéé > 6 yrs) o 1
2 | Network administrator (Exp 2 - 6“ vI's) 5
3 Network administra't(l}r‘ (Exp 1 -2 yrs) 4
4 System administrator (Exp 2 — 6 yrs) 2
5 ijstc-';rn adm_inistrator (Exp1-2 yfs) 1
6 Database administrator (Exp 2 — 6 yrs) 3
7 Database administrator (Exp 1 - 2‘yrs') 1
8 Electrical Engineer (Exp 2 — 6 yrs) 1
9 Electrical Engineer (Exp 1 —2 yrs) 1
1 O : Electrician i 9
11 Hozlsekegping 3
12 Sequrity 9
Total ~ - 40

1
[ <!
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Schedule 1 - BOM

Inventory list ' Kozhikode NOC - as on 31 Dec 2012

1. IT Hardware . g iwort, Teider 1

GEM e Description : P i Serial Nurnber

1 Clsca ClScn 1204VXR 4-Slot :hassis,l AC SI.:ppIy wfIP Software

‘CISCD?ZOIVXR Nos 1 74203761

Ciscn CISCO 7200 AC Power Supply Optlon

PWR 7200

CISCO 7200 Dual AC Power Supply Ontlm’\ ZBOW PWR-7200/2

Power Cord UK

ICAB ACU

C|sco 7200 Eenes IOS SERVICE PROVIDERISECURE SHELL SDES ‘STZZKB] ]22155

7200 Ne:worklng Processmg Englne with 3 GEIFEIE Ports lNPE G1

"I‘wu 128MB mem rnDduIes (ZSGMB total )for NPE- Gl in 7200 ‘MEM- NPE G1- 256MB

Clscn 7290 Compact Flash Dlsk for NPE Gl 64 MB Optlon jMEM NPE Gl FLDB4

:] port MultiChanneI El purt adapter with G.703 120 ohm interf ‘PA-MC-BTET+

Nos 1 jaEos2eMvgz

B port MulthhanneI El purt adapter with G.703 120 ohm interf

Clsco 1204VXR d—SInt chassis,l AC Supply wIIP software 74203763

msco 7200 AC Power 5upp|y Option ija 7200

CISCO 7200 Dual AC Power Supply Optlnn ZBUW ;PWR 7200/2

Pewer Cord UK ‘CAB-ACU
CISCD 7200 Serles IOS SERVICE PHOV!DER}SECURE SHELL 3DES 357221(91-122185

TZDD Netwnrkmg Processmg Engme w;th 3 GEIFE{E Ports ’ ‘NPE-G1

Two 128MB mem madules (ZSGMB total )for NPE-G1 in 7200 i EMANPE G]. ZSEMB

Clsco 7200 Compact Flash Disk for NPE G1,64 MB Optlon MEM NPE Gl FLIJEM-

1% Cisca B pnrt Muithhannel El port adapter with G.703 120 chm interf PA- MC BTEl-i-

20 7200VXR Bundle with NPE-225 and I/Q Controller with 2 FE/E CISCOT204VXR/225 :

CISCO 7200 AC F'ower Supply Optmn

CISCO 7200 DuaI AC Puwer Supply Optlon ZEOW

Power Cord UK CAB-ACU
Cisco 7200 Series 105 SERVICE PROVIDER/SECURE SHELL 3DES '5722%81-122185
Cisco 7200 VO PCMCIA Flasn Disk,48 MB Option (Default) fMEM O-D-FLOGEM

ZSGMB Memory for NPE 225 MPE-300, or NSE 1 In 7200 Serles

‘MEM- SD-NSE 256MB .

B purt MulthhanneI El nort adapter wlth G 703 120 ohm |nterf

E port MulthhanneI El purt adapter wi

G 703 120 ohm Interf

T200VXR Bundle with NPE-225 and UO Controller with 2 FE/E

30 Ciseo CI500 7200 AC Puwer Supply Optian
31 . Cisco CISCO ?200 Dual AC Power Supply Op:mn ZBOW
32 | Cisco  Power Cord UK CAB-ACU

Clscu 7200 Serles IOS SERV]CE PROVIDER,’SECURE SHELL BDES

72ZK1-122185

CISCD ?200 o PCMCIA Flash Disk,48 MB Optlon tDefault)

256MB Memory for NPE-ZZS NPE 300 or NSE 1tn 7200 Serles

EM-5D-NSE- 256MB

8 port MulthhanneI El nert ada ter mth G 703 120 ohrn Interf 3-F‘A MC 8TEl+

5535-2&1—60 AC

ar . cisco AC A55350, ZEI. SOporlS IP+10S, GO ﬁa!il LIC
Cisce AS5300 Series 105 IP FLUS ;5535CP-12301

AS5350 AC Redundant Power Suppl

{A5535-AC-RPS

Redundant PS AC Power Cnrd UK 220V CAB-ACU

AC ASEBSD ZEI SOperts. IP+IOS. 60 Data Llc :ASSBS-ZEI-GO-AC

Clscu ASSBDD Series 105 EP PLUS : 535CP 12301
Cisco AS5350 AC Redundant Power Supply :A5535-AC-RPS

Cisco Redundant PS AC Power Cord UK 2zuv :CABAACU

Clsco PIX 515E-UR Bundle (Chassls.unrestrl:bed SW, 2 FE, VAC+) 1X-515E-UR-BUN

Plx SISE LR Eundle tCha55|s 'Failuver SW 2 FE ports VAC)

IX-515E-FO-BUN

Plx 515E SDESIAES VPN{SSH!SSL encrypt:on Ilcence

PIX-515E-UR-BUN

PIX 515E-UR Bundle [Chassls.unresl:rl:ud SW, 2 FE, VAC+)

PIX 515E UR Eundle [Chassis Fallover sw 2 FE pcrts VAC) : Jx-S]SE-FO-BUh-I-
Cisco PIX 515E 3DES/AES VPN/SSH/SSL encryption licence iPJX—SJSvVPN-BDES

Clsco Conbent Englne 555 AC Pwr. ACNS.. Alsa uns as CDM ar CR CE-565-K9

Clsco 36 GE! SCSI Disk Dm.'e for CE 565 : E-SGS-DISK—36GB

Page 1



NORTEL

NORTEL

HP

HCL

Honeywelt

Honeywell

Honeywell

’ Power suppty unit wn:h bartery "

Honeywel!

Heneywel

Honeyweli

Catayst 6509 ngh Speed Fan Tray

UER905 - Packaged As Dne Endl\rldual Unlt

HCL HCL PC

HF Laserjet 1320

tem Deascription

OEM IBM,AC Power Cord UK

"ACNS Cnmblned Enterpnse Cachlng And ECDN Software vS D BDES

Cat 5505 Chasls. 6 Slot, 12 RU, Nn Pow Suppiy, No Fan Truy

Catalyst 6000 SUPZIMSFCZ 105 SERVICE PROVIDER W/VIP

Catalyst 5500 48-port 10.'10!![1000 GE Mod R] -45

Catalyst 6500 Super\ﬂsor Eng ine-2 2GE plus MSFC 2 IPFC 2

*Cat 650C Red. Sup2, EGE MSFC 2 and PFC 2 (In Chassns Dnly } |

Catalyst 6000 ZSODW AC Power Supply

Catalyst GDDD Second 2500W AC Power

Power Cord 250Vac 16A, INTL

24 pnrt m.'loo Catalyst Swit:h, Standard 1mlga Dn!y

Céscn uBRQZS Ser IOS PERF TELECOMMUTERJFWIIPSEC 3DES
Nortal 2526 T Switches

Nortel 2525 T 5wit¢hes

NMS SERVER OlanwerEdge 1750

HCL PC

HCL PC

item Description

Fire Detection System

Analog addressable single leop five alarms panei with 24 v, 7 AH batmry

B 'Analog addressable phmo elecmc smoke-detem:r
Addressable input module Inrmnnuonng M 2001' NAFSIIII Inergen

" Addressable mamat call point

Add e loop powered sounder

Short circuit isolators

2cx 1.5 sgmm armeretl FRLS cable
BMS PC
Accesg Cnntroi System
Smart card biometric finger print reader with PIN
art card reader cum controlier
maft cards ST o

EIectrumagnetlc Iock
Magnetn: contact

Emergenqr lock reltase
Release Switch

Access control and lime atiendance soflware

PC for access contrul systern
CCTV Survelllance System
174" CCD Celor dome camera with bullt in 3.7mm lens

MER PHO
caa CEM-(BHM-ACU

SF ACNS 5.0-

‘ws-cssus
S6S222V-12122E

WS-XEK-52-MSFC2

WS5-X6K-52-MSFC2/2 -

;WS-CAC-ZSOOWIZ

CAB AC ZSDOW INT
5 CGK BSLOT FAN2

S-C2950-24

UBRQOS-SINGLE 1PK
SQSCBKQ 12213T

IALZ500201-E6

MFR PO

1& channel dlg!lﬂ| color duplex muluplex rel:order wnh 4UGB HDD
22 ColorTV
RGEQ wden coaxlal cable in PVC cnndwt

Fire Suppresslon System

1 no seamless master éfli}ider 27Itrs o

14 kgs NAFS Il gas

Piping ASTM grade A 106 sch 40 gs and
2 Zone gase release panel with battery back up

- Vzkg capacity CO2 type fire extinguisher

Water Leak Detection System

4 zones control panel for water leak deu-mlon th baitery backup

'Water Ieak detector ta pe

ater leak detectlon modu}e

Redent Rapeller

7 Rudent Repeller o

SAFEWAY SECURITY ¢

12500201-E6

oTY

Seriat Number

CATDB14WO4
NA
LBNNTMMD440VEC

1BRNTMMD440VE3

1323817104091

ocusaszz;p
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Hrem Description

RODENT REPELLER .. MASER ELECTRONICS PVT LTD
WATER DECTECTOR PANEL "HONEYWELL -

Serial Number

Item Description Sertal Number

MODEL
Crankshaft endplay
. Codling system
Type of coupling

BT 5.9G1

POWERICA LTD Cantrol P:

ICARRIER Alr conditioner

, 012733041000351°

; 500012733041000352_

0'AE 500012733041000353

: SAL NO A/C OUT 0007633041000429

! SAL NO A/C OUTDODR UNIT 2 :500007633041000310
500007633041000435

2004295446

22 inch LCD TV

- 5 rver Racks '

ftem Description ; Serixl Numher

Table
Chair (Godrej}

Boak shelf
" Shoe rack with cushion T
anch T
" air curtain

Storewell - Godrej

5. Co-located equipments

(OEM * item Description

Unit ary Serlal Number

HP server DL 380-G5 Sl no. - recd from UTL

SGH7276DFY

#
1
»
3
%

6. IT Faulty items

OEM Hem Description MFR PRNO umit Qry Serial Number
CDAC P Phane

Page 3



inventory list

#

1. IT Hardware

OEM

item Description

Eranakulam NQOC - as on 31 Dec 2012

" MFR PNO

CISCO7204VXR

Unit

ary

£ folder 3, net

Serial Number

1 Clsco Cisco 7204VXR,4-5iot chassls,1 AC Supply w/IP Software Nos 1 i74203764
2 Cisco w(:'.‘I_:"-CO 7200 AC Power Supply Option - PWR-7200 Nos 1 -“—iNA
3 Cisco  [CISCO 7200 Dual AC Power Supply Option,280W PWR.720072 - Nos 1 NA T
4 Cisco Power Cord UK CAB-ACU Nos 2 iNA
M;www Cisco Cisco 7200 Serles 105 SERVICE PROVIDER/SECURE SHELL 3DES  |§722K91-122185 Nos 1 NA
6 Cisco 7200 Networking Processing Engine with 3 GE/FE/E Ports NPE-G1 Nos 1 NA
7 Clsco Two 128MB mem modules (256MB total Yor NPE-G1 in 7200 MEM-NPE-G1-256MB Nos 1 NA -
8 Cisco }Cisco 7200 Compact Flash Disk for NPE-G1,64 MB Optlon MEM-NPE-G1-FLD64 Nos 1 NA
9 Cisco ;[8 port MultiChannel E1 port adapter with G.703 120 ohminterf  [PA-MC-8TE1+ Nos 1 leEOB41Y2TP
10 Clsco Cisco 7204VXR,4-Slot chassls,1 AC Supply w/IP Software  [CISCOT204VXR Nos 1 174203734
11 Clsco . CISCO 7200 AC Power Supply Option PWR-7200 Nos 1 NA
12 Clsco CISCO 7200 Dual AC Pawer Supply Option,280W PWR-7200/2 Nos 1 NA 3
13 Clsco Pawer Cord UK CAB-ACU Nos 2 NA -
14 Clsco  -[Clsco 7200 Series 105 SERVICE PROVIDER/SECURE SHELL 3DES  [S722K91-122185 Nos 1 NA
—:-l? Clsco 7200 Networking Processing Engine with 3 GE/FE/E Ports NPE-G1 Nos 1 NA
16 Clsco Two 128MB mem modules (256MB total )for NPE-G1 In 7200 MEM-NPE-G1-256MB Nos 1 NA
17 Cisco Cisco 7200 Compact Flash Disk for NPE-G1,64 MB Obtlon MEM-NPE-G1-FLDG4 Nos 1 ) NA
i8 Cisco B Port MuftiChannel E1 p(.;!t adapter with G.703 120 ohm Interf  [PA-MC-8TE1l4+ Nos 1 .AE08-41Y4VN
19 Cisco 7200VXR Bundle with NPE-225 and O Congroller.w!th 2 FENCISCOT204VXR/225 Nos’ 1 i74204574
20 Cisco )CISCO 7200 AC Power Supply Optlon FWR-7200 Nos 1 NA
21 Cisco CISCO 7200 Dual AC Power Supply Option,280wW PWR-7200/2 Nos 1' NA
221 cisco  |power Cord UK ' . lcasacy L Nos 2 |va
‘;‘3 Cisco Cisco 7200 Series 105 SERVICE PROVIDER/SECURE SHELL 3DES S7i£ﬁ91-122185 Nos "._1‘ _WEITJA T
24 Clsco Cisco frzoo 140 PCMCIA Flash Disk,48 MB Option {Default) MEM-[/0-D-FLDA48M Nos 17 |Na
25 Clsco 256M8B Men:ory for NPE-225,NPE-300,NSE-1 ir;;;at;;;ﬁes f;éM-SD-NSEQSﬁMB - N;.s._ *‘TN}EE—"’. T
26|  Cisco |8 port MultiChannel E1 port adapter with G.703 120 ohm interf  |PA-MC-8TE1+ TNes |1 !JAE0824LFEX "
27 CISCO 8 port MuttiChannel E1 port adapter with G.703 120 ohminterf  {PA-MC-8TE1+ Nos 1 JAE1117ETWL
28]  Cisco  |[7200VXR Bundie with NPE-225 and /0 Controller with 2 FEACISCO720aVkRIZZS | Nos 1 hazosses
29 Cisco CISCO 7200 AC Power Supply Optlon PWR-7200 Nos 1 NA N )
k4] Cisco CISCO 7200 Dual AC Power Supply Qption, 280w PWR-7200/2 Nes 1 NA
31| Cisco -—l;;w:Cord UK , caB-acu Nos 2 a0
32 Cisco iCIsco 7200 Series 10S SERVICE PROVIDER/SECURE SHELL 3DES S72ZK91-122185 Nos 1 NA B
33 Clsco 'Clsco 7200 O PCMCIA Flash Disk,48 MB Option (Default) MEM-/O--D-FLD48M Nos 1 " NA T
34 Cisco 256MB Memory for NPE-225,NPE-300,NSE-1 In 7200 Series MEM-S50-NSE-256MB Nos 1 |NA
35 Clisco i& port MultiChannel E1 port adapter with G.703 120 ohmiinterf  |PA-MC-BTE14 Nos 1 . -[]AEOQOTGILD
36 CISCO 18 port MultiChannel E1 port adapter with G.703 120 ohm interf  |[PA-MC-BTE1+ Nos 1 JAEO935KEDS
37 Clsco 1AC AS55350; 2E1, 60ports, IP-i'—I_OS. 60 Data Lic AS535-2E1-60-AC Nos 1 |ABD839401D
38 Clsco Cisco AS5300 Serles 105 [P PLUS 5535CP-12301 Nos 1 N.; ________
39 Cisco AS5350 AC Redundant Power Supply AS535-AC-RPS Nos 1 NA
40 Cisco Redundant PS AC Power Cord, UK 220V . CAB-AC-RPS-UK Nos 1 NA ]
‘a1 Cisco 'AC ASS350; 2E1, 60ports, IP+I0S, 60 Data Lic ASS535-2E1-60-AC Nos 1 [aB06124078 ]
42 Clsco Cisco AS5300 Serles 105 IP PLUS . 55§5CP-12301 Nos 1 NA ]
43 Cisco - [AS5350 AC Redundant Power Supply A5535-AC-RPS _ Nos 1 NA B
44 Cisco Redundant PS AC Power Cord,UK 220V (CAB-AC-RPS-UK Nos 1 NA
ji Cisco- PIX 515E-UR Bundle (Chasslis,Unrestricted $W, 2 FE, WAC+) [PIX-51SE-UR-BUN Nos 1 588808464786
46 Cisco PIX 515E-UR Bundle (Chassis,Fallover SW, 2 FE ports , VAC PIX-515E-FO-BUN Nos 1 BBE08457807
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item Description MFR PNO Unit QTY Serial Number

47 Cisco ‘PIX 515E 3DES/AES VPN/SSH/SSL encryption licence 2- NA

48 . Clsco ;Content Englne 565, AC Pwr. ACNS Alsu runs as CDM or C 1 éKPYP432

a ’ Cisco i36 GB SCSI Disk Drive for CE-565 5 NA S

3 50 Cisco l‘ EM,IBM,AC Power Cord UK NA " h

51 Cisco 'f"ACNS Combined Enterprlse Cachlng And ECDN Software vS5.0 3DES

52 Clsco §Cat 6506 Chasls, 6 Slut. 12 RU, No Pow Supply, No Fan Tra

$53 " cisco : atalyst 6000 SUP2/MSFC2 I0S SERVICE PROVIDER WAIP  1S65222v-12122E Nos AN;\”

54 ~ Cisco §Cata|yst 6500 48-port 10/100/1000 GE Mod, R]-45 WS-X6148-GE-TX Nos | SADOB1504VR
55,  Cisco %Catalyst 6500 Supervisor Enging-2, 2GE, pfus MSFC-2 /PFC-2 WS-X6K-52-MSFC2 © Nos SALDB3221QD
's6!  Cisco }Cat €500 Red. Sup2, 2GE, MSFC-2 and PFC-2 (In Chassis Only }  WS-X6K-52-MSFC2/2 Nos %NA _
57 Cisco ECal:alyst 6000 2500W AC Pawer Supply WS-CAC-2500W i Nos ;NA
581 Cisco fCata!yst 6000 Second 2500W AC Power ‘ WS-CAC-2500W/2 Nos NA ‘
59 Cisco  Power Cord, 250Vac 16AINTL CAB-AC-2500W-INT Nos 2 Na

60! Cisco iCatayst 6509 High Speed Fan Tray WS-CEK-9SLOT-FAN2 Nos 1 NA

61 : “Clsco - "-3724 port, 10!100 Catalyst Swltch Standard Image Only o WS-C2950-24 T Nos 0 1 ) FOC0836Y256 i
62 b Hiﬂortel 2526TSwltches-1(KOCTO CALI) -AL2500201 Es i Nes | 1 LBNNTMMD440WT
ortel 2526 T Switches-2(KOC TO TVM) - ‘AL2500201-E6 | Nos | 1 LENNTMMD44{]V?R
rédge-1750 “Nos Beis
' UBR9O0S-SINGLE-1PK Nos

Nos

Nos

HP Laserjet 1320

ftem Description _MFR PNO QTY Serial Number

‘Fire Detection System

Honeyweil

‘Analog addressable single 1oop fire alarms panel with 24 v, 7 AH

‘Analog addressable photo electric smoke detector

fAddressable input module for monitoring FM 200/ NAFSIII/ Inergen

Addressat_:lg qanugl call point

Shart circuit isola
2c X 1 5 sqmrn armored FRLS cable
:BMS PC

Huneyweli

fmim N v e w

CCEess Control System

! mart card hlometrlc flnger pnnt reader w1‘ch PIN

'Smart cards

|ECtrDmagnet|c Iock T s
agnetlc contact

iEmergency lock release
elease Switch

‘Access contro! and time attendance software

PC for access control systern

Honeywell CcTvV Survelllance System

M" CCD Color dome camera wn:h bullt in 3 7rnm Iens

EPower supply unlt W|th battery

‘16 chan nei dxgltal color duplex muluplex recm-der w;th 4OGB HDD
2" CulorTV
GSEJ wdeo coamal cab!e in PVC condmt

Honeywell |
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item Rescription

Zone gase re!ease panel with battery back up

kg capamty C02 type ﬁre extlngulsher

Honeywell  Water Leak Detectlon System

‘Water Ieak detector tape
:Water leak detectxon module

Honeywell 3Rodent Repellar

:Rodent Repeller

] MS Room Panels
GAS RELASE PANEL BOARD

jPlp!ng ASTM grade A 106 sch 40 wn:h fttmgs and suppor‘t

.2kg capac:ty C02 type f|re extmgunsher e

4 zones comro} panel for water leak detecnon w:th battery backup

FIRE CONTROLL PANEL BOARD

RODENT REPELLER
WATER DEC.TECI'OR PANEL

3. Non 1T equipments

# item Description

“MODEL
) CRANKSHAFT ENDPLAY .
"COOLING sysTEM
TYPE OF COUPLING

GOVERNOR TYPE

LLLOAD AMPS
. i AVRTYPE
‘POWERICA LTDControl Panel

SWITCH GEAR
KWH METER MAKE

CTRATIO
! AMF UNIT
" air conditioner
MODEL

SRL NO A/C UNIT INDOOR 1

__ SRL NO A/C UNIT INDOOR 3

MODEL

22inchieoTy T

4. Other ltems

# Item Description

" Telephone .

SRL NO A/C OUTDOGR UNIT 1

UMER PNO

TSAFEWAY SECURITY
LEYSTEMS
HONEYWELL

MASER ELECTRONICS -
PVT LTD. .

§HONEYWELL

MFR PNG

Sarial Numbar

Serial Number

VERSATECH

10 KV

ISUPER 400 - 5410

5000127320410003]
5000127320410003C

) 5000076320410003‘:
.50000763204100035
50000?6320410003‘3

2uTe

' MFR PNO

Serial Number



{tem Description ' MFR PNO qQTYy Serial Number

KN . Bookshelf o Nos - N !
6 ! Teapoy ’ . Nos | 1 i 7
L7 {__Shoe rack with cushion ' . Nos 1 ;
g | . Torch - Nos 1T
9 ! l Exhaustfan : Nos 1 '
10 ; Al curtain Nos 1 R
|11 ,t . | storewell - Godrej ] e Nos 1
12l " Ladder i Nos 1 -

5. IT Faulty items

Item Description © . " MFR PNO
CDAC IP Phone . f | Nes | 1 |
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Inventory list

#

1. T Hardware

ftem Deseription

Triv‘a'_ndrum NOC - as on 31 Dec 2012

MFR PNO

# folder 3, network, foider 1

Unit

QTY

Serial Number

1 CISCO  Cisco 7204VXR,4-Slot chassis,1 AC Supply w/IP Software |CISCO7204VXR Nos 1 74204587
2 CISCO  CISCO 7200 AC Power Supply Option - PWR-7200 Nos 1 iNA
HMBWMMCISCO CISCO 7200 Dual AC Power Supply Option,280W PWR-7200/2 Nos 1 iNA
4 CISCO  Power Cord UK o CAB-ACU Nos 2 NA o
| 5 i CIS(-ZO 77"&3;;‘7;&_5;;;5_;05 SERVICE PROVIDER/SECURE SHELL 3DES_- s-;zz_;gnzﬁ;gw ‘---—;;s—— 1 ;r T
6 CISCO 7200 Networking Processing Englne with 3 GE/FE/E P.orts NPE-G1 Nos - 1 NA:
7 CiISCO  Two 128MB mem modules (256M8 total jfor NPE-G_I in 7200 MEM-NPE-G1-256MB Nos 1 NA
8 CISCO  Cisco 7200 Compact Flash Disk for NPE-G1,64 MB Option MEM-NPE-G1-FLD64 Nos 1 NA
9 CISCO 8 port MultiChannel E1 port adapter with G.703 120 ohm Interf |PA-MC-8TE14 Nos 1  |JAEOB34TLES
—I;) CISCO  Cisco T204VXR,4-Slot chassis,1 AC Supply w/IP Software [CISCG7204VXR Nos 1 74203850
11 CISCO  CISCO 7200 AC Power Supply Option IPWR-7200 Nos 1 NA, T
—1;_?&; E:_I;E:) 7200 Dual AC Power Supply Option,280W PWR-?EEOR .Nos‘ 1 NA, T
13| CISCO PowerCordUK CAB-ACU Nes | 2 [Na
14 CISCO  Clsco 7200 Serles 105 SERVICE PROVIDER/SECURE'SHELL 3DES  [5727K91-122185 Nos * 1 NA
15 CISCO 7200 Networking Processing Engine with 3 GE/FE/E Ports NPE-G1 Nos 1 NA
_1—6 i Aél;(:-au".l:\;o 128MB mem modules (256MB total )for NPE-G1 In 7200 MEM-I';;E-GI-ZSGJI\;E-IMV Nos 1 . ;AHMM T
17 CISCO  Cisco 7200 Compack Flash Disk far NPE-G1,64 MB Option MEM-NPE-G1-FLD64 Nos 1 NA
18 CISCO 8 port MultiChannel E1 port adapter with G.703 120 ohm interf |PA-MC-8TE1+ Nos 1 JJAEL117ETX3
19 CSCO B port MultiChannel E1 port adapter with G.703 120 chm interf |PA-MC-8TE1+ Nos 1 - |JAEOB32SKLA
20 CISCO ::?EOVXR Bundle with NPE-225 and I/O Controller with 2 CISCO7204VXR225 | Nos 1 74203.920
21 CISCO  CISCO 7200 AC Power Supply Optlon PWR-7200 Nos 1 NA
22 CISCO  CISCO 7200 Dual AC Power 5upplg Option;280W PWR-7200/2 Nos 1 NA .
23| CI1SCO Power Card UK leas-acy s | 2 Na
24 CISCO  Cisco 7200 Sertes 105 SERVICE PROVIDERISECURElSHELL'BDES S5722K91-12218S Nos I NA
25 CISCO  Cisco 7200 1/Q PCMCIA Flash Disk,48 MB COption (Default) MEM-/Q--D-FLD48M Nos 1 NA
—26 CISCO  256MB Memory for NPE-Z_ZI;,!:JPE-BOO.NSE-I in 7200 Serles MEM-SD-N'S;;SG;;H Nos 1 NA T
_2—'; W#C;S(-.‘.(;" l;:;r;astEthemet (R'.'j-is) IO Cand C7200-1/0-2FE/E No—s 1 _32;-413100“ T
28 CISCO 8 port MultiChannel E1 port adapter with G.703 120 ohm Interf [PA-MC-8TE1+ Nos 1 JAE1117ETZR
29 CISCO 8 port MultiChannel E1 port adapter. with G.703 120 ohm Interf [PA-MC-8TE1+ Nos 1 JAE(SS42YOPT
30 | eisco ::Joﬁovxn Bundle with RPE-225 and I/0 Controller with 2 CISCO7204VXR225 | Nos 1 |rezoessr
31 CISCO  CISCO 7200 Al; Power Supply Option ' PWR-7200 Nos ’ i NA .
32 CISCO  CISCO 7200 Dual AC Power Supply Option,280wW PWR-7200/2 Nos 1 NA
33 CISCO  Power Cord UK CAB-ACU Nos 2 NA )
34 CISCO  Cisco 7200 Series 105 SERVICE PROVIDER/SECURE SHELL 3DES 5722K91-12218S Ncs' 1 INA,
35 CISCO  Cisce 7200 /O PCMCIA Flash Disk,48 MB Option (Def'ault) MEM-1/O--D-FLD4BM Nos 1 NA
36 QISCO  256MB Memory for NPE-225,NPE-300,NSE-1 in 7200 Serles MEM-5D-NSE-256MB Nos 1 NA
37 CI1sco E)U;TFastEthemet (R}-45) 1/O Card ' C%II(;FEIE Nos 1‘” “- ;071309; i
38 CISCO 8 port MultiChannel E1 port adapter with G.703 120 ohm interf |[PA-MC-STE1+ . Nos 1 JAE11076M63
39 CISCO ' 8 port MultiChannel E1 port adapter with G.703 128 ohm Interf |PA-MC-8TE1+ Nos 1 JAEQB2BPSCT )
40 CISCO  AC AS5350; 2E1, 60ports, IP+10S, 60 Data Lle AS5535-281-60-AC Nos 1 JAB0B839402)
41 CISCO - Cisco A$5300 Serles 105 IP PLUS $535CP-12301 Nos 1 |NA ST
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CISCO

‘a8 cIsco

i 48 ; cIsco

CISCO

52 CISCO

CIsCOo

CISCO
CISCO

CISCO

osco ¢
1 osco ca
75 C1SCo
76 cssco

P77 crsco

. Redundant ps AC Power Cord UK 220V Lt
ac A55350 261, 60ports, IP+105, 60 Data T
V‘Clsco A55300 Serles IOS P PLUS wea e
e

CISCO

2-Port Serial WAN Interface Card

CISCO

. asco

PIX 525-FO-GE Bundie (Chassis,Unrestr,5W,2 GE+2

CISCO
CISCO

CISCO 4 FE, 10!100 BASE-Tx Interfaces with RJ -45 Conectors

CISCO

cisco PIX 515E-UR Bundi

63 CISCO PIX 515E-UR Bundie (Chassls,Faiiover SW, 2 FE ‘ports ,
64 cisco
. Content "E'i-ig'ii-ié' 565, AC Pwr, ACNS.Als0 runs as CDM ar

36 GB SCSI Disk Drlve fur CE-565
OEM IBM AC Power Cord UK

68 cisco

"Cat 6509 Chassis, 9 Slot, 15RU,No Pow Supply.No Fan
. tray

CISCD Catalyst 6500 Superwsor Englne -2, 2GE, plus MSFC 2 /PFC~2

Catalyst 6000 Supz Mem, 128MB DRAM Optlon

Catayst 6509 ngh Speed Fan Tmy

Cata! st 6000 2500W AC Power Supply

Catalyst 6000 Sup2 Mem 123MB DRAM Option ’

Item Description MFR PNO

AS5350 AC Redundant Power Suppiy

f S535-AC-RPS

CAB AC-RPS-UK

553 5-2E1-GO-AC

535CP-12301

A55350 AC Redundant Power Supply
Redundant PS AC Power Cord UK 220V

2651XMNPN Bundle,
AIM-VPNIBPIIIZFE]IOSF\N'/IPSeI:BDES. IZBDRAM

v.35 Cab!e DTE Male to Smart Senal 10 Feet

eoow Redundant AC Power Systwm Wlth DC Power Cables

'WRG00-AC-RPS-CAB -

RPS Fleld Upgrade for the Clsco 2600XMIC]assnc Models EACS-2600RPS=

PIX 525-UR-GE Bundle (Chassis,Unrestr,SW,2 GE+2
FE,VAC+) .

PIX 66-MHz four- port 10{100 Fast Ethernet Int card Rj45

{PIX-525-UR-GE-BUN |

PIX-4FE-66

PIX 525/535 BDES.’AES VPN/SSH/SSL encryptlon Ilcence 1X-VPN-3DES

Serial Number

NA

‘44405481725

JABOB39402G

FE,VAC+) : 1X-525-FO-GE-BUN
PIX 66-MHz four port 10{100 Fast Ethernet Int. card RJ45 {PIX-4FE-66 ‘NA
PIX 525!535 3DESIAES VPNISSHISSL encryptlon hcence IX-VPN-3DES ‘ NA

Clsco DS 4215 Sensor, 80 Mhps : DS-4215 K9

|DS-4FE-INT=

Clsco Secuﬂty Server Agent (Win+ Soi). 1 Agent ;CSA-SRVR KS-

Chassls, Unrestricted ‘SW, 2 FE,

‘ |x-51se-un-aun 5809454784

VAC+}

VAC) ;PIX 515E-F0 BUN

PEX 515E IDES/AES VPN/SSH/SSL encryption licence PIX-515-VPN- 3DES

E-565-K9

CE-565- o|5|< BGGB :

CAB OEM IBM ACU

“ACNS Combined Enterprise Caching And ECDN Software v5.0

3DES SF ACNS 5. 0 K9

5- C6509

Catalyst 6000 SUPZIMSFCZ IOS SERVICE PROVIDER WNIP 565222\/ 12122E

W5 XEK 52 MSFC2

MEM 52 123MB

Catalyst 6500 48- port 10.'100.0’1000 GE Mod RJ 45 'SAD082903C0

WS-X6148- GE ™

Catalyst 6500 48 -port 10[100/1000 GE Mod Rj 45 SADOB2606AE

;ws X6148-GE-TX

1DOOBASE SX Short Wavelength GEBIC (Mummode Only)

Cataiyst 6000 2500W AC Power Supply

Pclwer Ccrd ZSDVaL‘. 16A INTL B. AC 2500W INT

EM 52 1ZBMB

:88808452289

:'303451505

Catalyst 6000 MSFC 2 Mem, 128MB DRAM Optlon MEM- MSFC2 128MB lllll

Catalyst 6500 Superulsor Englne 2 ZGE plus MSFC-2 /PFC 2 o WS- XGK 52 MSFC2 ttos = 1 : =SAL0825AMNQ

Catalyst 6500 48—port 10.'100.'1000 iniine Power Module, RJ 45 5-X6148-GE-TX Nos 1 : 5AL13463WQS
-”.Catalyst 6500 48- port 10{100.’1000 1n!|ne Power Module RJ 457 : S X6148 GE TX . L SADOBS402FF
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{91 cisco

i CISCo

9 asco
99 "cvsco "
S R

01 c

11027 asco

‘105 csco

v sco U
-|:|scom
116 cisco
1117 . asco
e
118 dsco
120 " asco

1121 cIsco

! 88 Cisco

Antenna

CISCo
.~ 2.4GHz, 11 M
95 © €ISCO

_Cnfg_

Antenna

106 cisco

107 cisco
108 CISCO

100 cisco

Dlrectlonal Antenna

‘113 CISCO

Item Description

Catalyst 6000 MSFC 2 Mem,128MB DRAM Optlon

Cat6500 Supz ATA Type 1 Flash Mem Card 64MB Opteon

Flrewall Blade For 6500 and 1600 VFW Llcence Separate

Firewall Module Software 2.2 For 6500 2 free VFW

Catalyst 6500 and 7600 Vlrtual Fw Llcensmg for 50 VF

24 port, 10!100 Cata]yst Swltch. Standard Image Only
2.4GHz, 11 Mbps Bridge,Dual RP-TNC Connectors, ETST

Cnfg

nghtenlng Arrestor W|th roundmgnng RP TNC Connector
,Dual RP-TNC ConnectorS, ETSI

Antenna

Lightening Arrestor with groundingring, RP-TNC Connector

" '2.4GHz, 11 Mbps Bridge,Dual RP-TNC Connectors, ETSI
..Cnfg

Antenna

nghtenlng Arrestor wnth groundlngnng RP TNC Connectar

"'2.4GHz, 11 Mbps Bridge, Bual RP-TNC Connectors, ETSI
... Cnfg

Antenna

nghtenlng Arrestor wnth groundmgnng, RP-TNC Connector

2.4GHz, 11 Mbps Bridge,Dual RP-TNC Connectors, ETSI

nghtenlng Arrestor W|th groundmgring RP- TNC Connector

""3.4GHz, 11 Mbps Bridge,Dual RP-TNC Connectors, ETSI

Cnfg
Antenna

L:ghtemng Arrestor w1th groundlngnng, RP-TNC Connector
2 4GHz, 11 Mbps Br'Idge Dual RP-TNC Connectors. ETSI

Cnfg

Lfghtemng Arrestor with groundlngring, RP TNC Connectar

"’ 2.4GHz, 11 Mbps Bridge, Buai RP-TNC Connectors, ETSI
Cnfg

Dlrectmnal Antenna

nghtenlng Arrestor with groundlngrlng, RP TNC Connector

' 2.4GHz, 11 Mbps Bridge,Dual RP-TNC Connectors, ETSI™
Cnfy

Dlrectlona!, Antenna

Lightening Arrestor with groundingring, RP-TNC Connector

""2.4GHz, 11 Mbps Bridge,Dual RP-TNC Connectors, ETSI
Cnfg

Dlrectlonal Antenna

Lughtemng Arrestor with gmundlngrmg RP-TNC Connector

2.4GHz, 11 Mbps Bridge,Dual RP-TNC ConnectorS, ETSI

L B e
Dlrectlonal Antenna

L|ghten|ng Arrestor with ground:ngrlng RP-TNC Connec’cor

2.4GHz, 11 Mbps Bridge,Dual Re-TnC Connectors, ETSE IR- BR350 E-K9

Cnfg

127 asco

Dlrectlonal Antenna

nghtemng Arrestor w:th groundlngnng, RP- TNC Connector

UBRI0S5 - Packagad As One Indivldual Unlt

ﬁMEM MSFC2-128MB | Nos

j'MEM C6K ATA 1 64M ¢ Nos

?ws svc FWM-1-4 |<9 © Nos
'SC-SVC-FWM-2.2- KQ . Nos

‘R-SVQFWM-VC-Tz 1 Nos

AIR-BRISO-EKD |

IR-ER350-E-K9

; IR-ACC3354

JAIR-ACC3 354 :

‘AIR-BR350-E-K9

| AIR-ACC3354

: IR-BRBSO-E K9

‘AIR-BR350-E-K9

AIR-BR350-E-K9

{UBR90S-SINGLE-1IPK

. MER PNO Serial Number

S-C2950-24 Nos ;FOCDSBEYZEB

Nos | 1 FTX0B50U00K

IR-ACC3I354

IR-BR350-E KB

IR-BR350-E-K9 i

Nes ;| 1 ‘FTX0850U01D

1 NA

IR-ACC3354

IR-ACC3354
IR-BR350-E-K9
Nos

Nos *

AIR-BRISO-EKS | Nos
CARacCIISA Nos ¢ '
: IR-BR350-E-K9

AlR ACC3354

Nos 1 CATOG46WILY
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Serial Nu

iS95CBK9-12213T

Ecwuvls-z 2-K9

: WRW13P1K9_

CISCO VMS 2 2 WIN 20 Device Restrlcted

:CWVMS 2.2-WiINR- |<9

‘with Hard disk and

" Clsco
cisco ac

CISCO WebNS V7. 2X Enhanced Feature Set for CSSllSDl ' 11K—501EN-7.2

:css11501

1134 CISCO  Cisco 2811 Router ‘cIsCo2811 'FHKO939F2CX

4 Port FE THWIC-4ESW

El G703 (1 port) Multl Fiex Trunk WAN daughter card . 5800 06722 02

3_33955037

ACS Clsco :I.:I.:I.I.

FOC09373011

EMDOTLJHG3S

IWS-CES00-24TT
'WS-CE500-24TT

.,‘.CIsco Express 500,,,,,, s ———— 1 < <+ o e <

;FOC1243U3JG
‘FOC1238U7AS

clsco Express 500
Nortel 2526 T Swltches

3 NORTEL Nortel 2526 T Switches : N

CISCO CISCO SWITCH :FOC1522W089

CISCO CISCO SWITCH

INTERNET ROUTER pn

CISCO  INTERNET ROUTER SEC ‘ ICISCo 2021-5EC/Kg |
CISCO SWITCH ‘ icisca WS-C2960-24TT-L
CISCO SWITCH [

1  FOC1444V2GH

iclsco WS-C2960-24TT-] [FOC1444241U
cisco WS-C2060-24TT
CISCO SWITCH ' clsco ws czgso 241-r !

'F0c1444x 1Y4

CISCO SWITCH . icisco WS- C2950 24
CiSCO SWITCH ‘ tisco WS C2950 24 ;FOC1110X039

CISCO SWITCH t cisco WS-C2950-24

HCL HCL EzeeBee PC

Keltron KELTRON PC

HCL EzeeBee PC

HCL EzeeBee PC

L1571 HCL HCL EzeeBee PC

HCL EzeeBee PC '

* Keltron I(ELTRONPC

- HCL HCL EzeeBee PC

HP HP Laserjet 1320 '

{162, HP  HP Officejet 5510 D Nos |1

Item Deseription

HP DL 380 G7

SVR 259
SVR 088
TLIB 260

HCL Infinte GL
HP MSL 4043

NIA

TLIB 001

Sun v24o'
sun v240 e
e e

SVR-0C 001 o

swi S

L svR033
Rack 1 HPGL580G7 - L : SVR-256

i 9 Rackl HP GL 580 G7 S SVR-257

110 Rack2 vm Switch :

NAA

{FOCL110WOF2

folder 3, system

Sersai Humhe

' 515757 001
122842 0433KA0087
FN43510315
U FN43510376
| FNa0B20089
SGH121XDE5
SGH121XD6K

{LBNNTMMD440VB9
LBNNTMMDad0vEE

FOC1522W07X

:FGL1525101P

' ,FOClBSOYGULm-“"

FOClllUWDHN i

SGH121XD2)
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# OEM Item Description MF}\ PRO i QrY Serial Number
i v Switch |

N/A
FT43430110
N/A
FN43330124
FN43510346
FN43510318
SGH121XD35

Master View KVM Switch %KVM-OOl

Sun Blade 150 CC 001

i ) SVR 007

sUnvz40 w1 . -. S, 00&
AHP DL 380 G7 L

Sun V240

Sun V240

" SVR 253"
SVR 254

| SGH121XDEN

SGH12 1XD6W

o 00 CO DD 02 21 D7m
00 Co DD 02 15 07
" TFrazolcoos
' FN42920215
; 094PNG D412HGDZ33
: '094PNG~0425HH037|<
LB595732000FCF6
NIA
FOKBCIS
DQKBCIS
33xTCIS
' CGJBCIS '
SGH7276DHE
‘SGH7277GDHL ‘
- 5GH7276DH9
mssmzvsnuo”m
SGH?Z?GDHF
 SGH7276DFT
 SGH7276DHS
: V 5GH7276DH5““ .
SGH?Z?GDFX

Switch-01

Sun Blade 150
Sun Flre V240

- —SVR 029 |
WSAN 00-4“ S
SAN-012

Net App DS 4243 T e 2 R _SAN 022"____”_._

Storage Edge 3500
Storage Edge 3500

Net App DS 4243 SAN-021
Dell Power 1750 SVR-029
B SR
Dell Power 1750 SVR-031

De]l Power 1750
HP DL 380 GS

SVR-061
 SVR- 085 o
o Gs RS SURRRREE “sva 115 |
g ﬁ;;:-b-c-;l..;mmWHP PmLiam DL 330 Gs R SVR 154 LS

: Rack12 HF’ ProLlant DL 380 GS : SVR 015

R o oo T e e
R Wbl T T (e

’ 7Rack12mu“ " -HP ProL;al'lt DL 380 GSN o o T MSVR 059-" U N
Racas " mamagmocs T e

“Rack25  Infi nlte 6L S T  sva.87
R s
43 ' Rack- 25 HPDL380GS
44 ' Rack-25  HP DL 380 G5
45 | Rack32  SunFire vaB0
46 Rack-33  Sun Fire v240

SGHTZTEDFS

SVR 118 SGH7276DHP

r 5GH7276DHV o
N/A

CNA
N/A

SVR 119” :

SVR-012 . Nos
_  SVROD4 . Nes
Rack 33 5un Fire V480 VR~ 010 Nos :

$VR-009
Rack-33 Sun Fire va80 $VR-005 . Nos

: Rack 33 7 Sun Fn‘e V480

T L T N L T T T R R I I

. Software
OEM

Item Description Snftwal_'e Purpose Unit  QTY Serial / Part Namber

CA Infrastructure Management CAIMGTQQOOO

€A eHealth Performance Manager Device Based Suite
Servers {FOC)

CA SPECTRUM Infrastructure Manager Device Based Suite : ;
Server (FOC) ;o Nes @ 1 3 SDBSFO99000

CA Systems Perfnrmance for Infrastructure Managers

EDBSRVQQOOO

VIRASPQQOOO

CA SERVICE DESK MANAGER ANALYST LICENSE SDMAOM99000

2 | cPanel - Contro! Panel for Domamsmthe Co-Hosted servers, Nos : 1

3 . HPDP Tape Library - Backup Solution for Co-hosted/Co-focated
i OIS e .

" Netapp " Integrated with
SaN__ Storage Aray _Netap

qu1 dProxy Wé"'b""ii;ﬂmés? “Proxy for regulating site avaliability in the ™"
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item Description

MER PNG  Unit

QryY

) éerlél Number

5. BMS

A — ey ——— PR _-ETY RN S =

#

OEM

Item Description

N 1

6 Trend Micro Internet Scan Messaging Security Suite {IM$S) " ntegrated with the Zimbra Mail Server.

Office Scan - Antlvirus scanner for Servers and PC's in the T T
7 Nos 1

05DC.
] ViMware Server Virtualization Software Nos 1
9 Zimbra Mail Mail Server Nos 1
10 Mici’oso!f SQL Server - Standard 20b8 Release 2 -4Nos * Nos 4

— i e— =

11 windows Server - Device CAL 2008 -40Nos Nos . 40
12 Windows Server - Enterprise 2008 Release 2 <4Nos Nos 4
13 windows Server - Standard 2008 Release 2'-4Nos Nos 4
14 windows Web Server 2008 Release 2 -4Nos Nos 4

# folder 4

P DL I

unit

QTY -

Serial Number

A | Honeywell Fire Detection System
L Analog addressable single loop fire alanms panel with 24 v, 7 AH Nos 1
bartery
2 Analog addressable photo electric smoke detector " Nos 47
3 Addressable input module for monitoring FM 2007 NAFSII tnergen Nos 2
] Addressable manual cali point ) ' h Nos 3
5 Addressable loop powered sounder " . Nos 5
6 Short circult isolators Nos 3 n
BN BMS PC Nos | 1
"B | Honeywell Access Control System
1 Smart card blometric finger print reader with PIN Nos 1
2 Smart card reader cum controller . Nos 16
3 Smart cards X Nos 50
4 Electromagnetic lock : Nos 14
5 Magnetic contact . Nos i4
6 Emergency lock release N Nos 4
7 Release Switch Nos 10
8 Access cantrpl and time attendance software (copy) Nos 1
N PC for access control system Nos "1
C | Honeywell CCTV Survelllance System H
1 1/4" CCD Color dome camera with buitt In 3.7mm lens B Nos 16
2 Pawer supply unit with battery ’ Nos 2 o
3 ) 716 channet digital colar duplex multiplex méordef with 40GB HDD Nos 1
4 - 14" Color TV T L Nos 2
D i Honeywell Public Address System .
1 6W celling mounted box type loud speakers ' Nos 15
2 Table mounted goose neck type pilfer proof microphone Nos 1
3 120W amplifier ' Nos 1
4 CD player T "Nos 1
E | Honeywel!l Fire Suppresslon System . ~ .
1 3 nos Seamless Master cylider .‘ . - Nos 1,
2 Racks with swraps 138 kg NafStl gag b Nos 1
3 ‘Discharge nozzles - ST . Nos | 12
4 MS Seantless pipes as per ASTm A 106 Gr.B schdule 40 - lot 1
5 2 Zone gas release panel Nos 1
K 26 Kgs of NAF Sl gas Nos 1
7 Discharge nozzles . Nos 3
8 ) MS Seamless plpes as per ASTm A 106 Gr.B schdule 40 N Nos | 1
9 . _2Zone gas release panel . - o . ~ . Not 1
-10 ’ 2 kg CO2 1ype ponable fire extingulsher " Nos 1 )
1 3 kg COZ type porablc fire extingulsher T . Nos 1 -
12 4.5 ¥g CO2 type ponable fird extinguisher ’ ‘Nes 1 4 ’

cud



2kg
. Honeywell Water Leak Detection System

CP 1ype portabie fire extinguisher

4 zones coniro! panel for water leak detection Nos

Water leak detection module : i Nos i 4

‘Water leak detector tape

Rodent Repefter
BMS Room Panels

1

2

3 .

G : Honeywel! Rodent Repelfer
1 :

H

| GAS RELASE PANELBOARD  SAFEWAY SECURITY

""FIRE CONTROLL PANEL BOARD 7~ NEYWELL : 27005/1/04072
RODENT REPELLER ‘ 'MASER ELECTRONICS PVT LTD. 4149-2005

4150200

6. Non IT equipments

Itérn Description

CRANKSHAFT ENDPLAY
COOLING SYSTEM
PEOF COUPLING ..

T T
HC444F3
304/380

POWERICA LControl Pane! i T/D2004-10/22/319

" KWH METER MAKE ~
C.T RATIO

4717980.

~ MODEL :
_SRL NO A/C UNIT INDOCR 1

500012729041000246

SRL NO A/C' GUTDOOR UNIT 1 : 500007633041000434
SRLNOA/C QUTDOOR UNIT2 500007620041000291

500007629041000311

.. €1012297103107021301
C1012797103107021301.

GUTDOOR UNIT 3
QUTDOOR UNIT 4

UPs
MERSON _60 KVA UPS

Mo
L GAPACITY

216120004420490000
210120004420490000
2101200044207C0200

TYPE
_CAPACITY
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item Description MFR PNO i Qry Serial Number

g ST
J22nch

.. 107PLHTO63009

: 32LK450 TA ATRDLJL

105PLAGD41144
'106PLYZ005402

Other items

OEM ttem Description MFR PNO QY Serial Number

Table CNes ;7
Chair (Godrej} . " Nos 20
Telephone : | Nos ;
6;,5t bi,n e e e —— Mo ,
Book shelf Nos &
7 Teapoy " Nos

Pedastal fan

Shoe rack wﬁ:h cushltm

WaII clock

Vacuum c(eaner

Electrlc kettle
StooI(Flber)

Torch (3 ceil)

Fire bucket

-Flower vase wlth flowerr h

) Exhaust fan
Air curtain lSOOmm
Storewell - Godre1

Computer Cha:rs(black)

. Equipments installed gutside SDC

OEM Location Item Description
Non-root-Vikasbhavan -
Nun—root Vlgnance

Nonlroot Assembly

Non root IMG

Non root- IMG Hnstel
Mon-root-Secretariat
Non rout CDAC

Non-rout Publlc Offlce

Nun mo’c Pareekshabhavan

RADWIN Radio at Secetanat
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Annexure D

List of critical items

. Interﬁet Router

*» Core Router

* Access Router

« Firewall (only service will be termed critical, since firewall
redundancy is available)

 Core Switch.

* Web Hosting Servers (only service will be termed critical,
since firewall redundancy is available)

* Data Base Hosting Servers (only service will be termed
critical, since firewall redundancy is available)

» Anti-Virus Server

* Backup Server

« Tape Library

« SAN

* NMS Server

» EMS Server

* UPS (60K VA in Thiruvananthapuram; 10K VA in Kochi;
10KVA in Kozhikode)

* DG Set '

* Precision AC (only service will be termed critical, since AC
redundancy is available)

» All other components shall be treated as non-critical

componeints



Annexure E: Scope of Work

SCOPE_OF WORK/SERVICES
SCOPE OF WORK/SERVICES REQUIRED

Keltron as the agency for IT SERVICES MANAGEMENT, consisfing 'of Operations. Mainlenance. -
Upgrade of the existing State Data Lemre and 3 Network Operating Centres under the Stale
1nf0rmat1on Infrastructure of the Government of Kcrala shall undertake and perfom the- l'ollowing
functions, activities and on-site operations fora period of 3 years on a 24 X 7 basis. with eflect from 17
Decembcjr 2012, as per scope of work given below: with its own staff’ and without opting the sub
contract route. ' |

OPERATION & MAI_NTENANCE OF EQUIPMENTS/ SERVICES

«  Position Project Manager and Project Personnel required for execution of work at the sites.

«  Firming up of functions, take-over and schedule of activity.

. Dclaxled verification and acceptance of sites & inventory.

. Deiailed veriﬁcation and acceptance of engineering/configuration documents.

X Detalled verification and acceptance of process documenfs/registers.

. Dctaﬂed verification - dnd acceptance equ1pmem configuration. operational status. standard
operatmg psocedure etc. _ ’

« Handholding with technical personnels ofthe incumbent consultam/ FMS Provider al Sites.

. Storage, safe-keeping and security of infrastructure mcludmg all equnpmcms documents cic.
available in the existing State Data Centre and 3 Network Operatmg Centres.

+  System Administration { on Linux/Windows/solaris) Database administration (MS SQL...

SQL, Postre SQL) e-mail and Proxy Service Managemem (Zimbra, Squid Proxy Server), Web
& /\ppllcatmn Servers Managemem(Apache Tomeat, 11S. Java Server). LDAP. DNS Support
(. on Solaris DNS/ LDAP platforms) -

. Co—Loca‘tion of Servers in the Data Centré( staging services including IP allotment. network
resources allotment and 'conﬁguratioﬁ, ‘security configuration. rack mounting and power.ing
support) L

+  (Co-Hosting of Servers in the Data Centre ( server. resources all_ot-menl. sun iplanet application
and database configuration, security conﬁguration)) )

. Management of Centralised Data Storage for applicatioﬁs being co-located/ hosted(HPDPY.



' Mdnagement of Data Backup and retrleval as per the backup policy for applications bcnw
co-located/ hosted (HPDP), Antivirus Management ( Windows, Linux) SM1P (Jaluvm pAip
traffic (Trendmicro AV), resource monitoring and SLA reporting for Servers(CA Unicentre).-
Non-IT management: Managing and maintaining lh.e electrical system-transiormer.generator.
UPS and battery(replacement of battery not inilh@ scope. only maintepance is cnvisaged)
eicctrlcdl panel, AC, lighting, cabling etc. |
Managing the BMS- Access contro! system, surve111ance system fire detection and suptcssmn
system, water detection system, EPBAX, rodent control, public address system: Manoned
security round the clock, | |

General mailﬁenance of the data centre, including the office, pantry, Ioiléts. furmture ete.
Payment of eléctricalrchargeé, water charges, telephone charges, diescl expenses for DG(eost
not to be part of the offer- to be operated from the imprest money from KSITM).

NoCs (Thiruvananthapuram, Kochi and Kozhikode): Network administration including VIIN.
(irewall(including firewall in core switch in Thiruvananthapuram), IPS. VI.AN canliguration
and management; MPL.S -network management; P routiﬁg and switching: 1. AN/WAN wircless
management; Manage backups of configuration for network deﬁices; Support for VOIP. video
conferencing and other applications; rﬁanaging 'the network including the passives like racks.
c,ablmg, patch panel NoC management; NMS management; EMS mangement: mternet aceess
- management_ (Thlruvananthapuram) Interactmg with, bandwidth providers for lrik reldated
problems; interacting . with internet service providers for registration and renewal ol domain
name and DNS.

Non- Il in NoCs (Kochi and Koxhlkode) Managing and maintaining the clectrical system-
Genc:ator UPS and bauery(replacement of battery not in the scope, only maintenance s
envisaged), clectrmal panel, AC, l1ght1ng cablmg elc; Managing the BMS- Access control
systemn, surveillance system, fire detection and suppression system. waler detection system.
EPBAX, rodént cont_rol; Manned security- round the clock.-

General maintenance of the NoC including the office, pénlry_, toilets, furniture cte.

All routine and preventive maintenance operétio'ns,‘ including documentation. as may be
necessary to ensure .availglbilily and performance of all eciuipments/ services available in the
existing State Data Centre and 3 Network Operating Centres as per technical and operational
specifications of best practices, standards, custom requirerﬁents as per service levels. |

-All engineering changes, including but not limited to installation/re-installation. configuration.



ixalégratiou, testing. commissioning and documentation as m"cly be necessary 1o match technical
and operational spec-i'ﬁcalions ol best practices, standards. custom requirciments. paiches.
upgrades or performance improvement of existing equipments its components or services in the
existing State Data Centre and 3 Network Operatmg Centres. _ -
All cngmeermg support including but not hmltcd to conﬁgurallon integration and testing ux
per technical and operational requirements (or fac1htatmg IT Services [rom and to the existing:
State Wide Area Network as may be nece.:ssary
All cngmccrmg Support, including but not limited to dcmgn conﬁmualmn integration and’
testing as per technical and. opcratlonal requirements for facilitating 1T Services from and to the
ptoposcd State Data Ccnuc and Disaster Recovery Centres. the National Wide Area Network.
the State Government campuq networks and the State Government Department Networks  as
may be necessary.
All necessary office stationery ilems r.chiil'ed for the routine operations. including A4 pup-cr.‘
writeable-CDs elc. ' | |
The following recurring expenditure attributed o infrastfuc.:lure'lea'se and utility charges are nol
“included in the above scope of work. | '
-« Rental for space/building
»  Building tax -
+  Electrical charges
«  Water charges
»  Diesel expenses

«  Telephone charges



Annexure F : Deliverables

DELIVERABIES

LIST OF DELIVERABLES

* All communications, documents and reports pertaining to requirement specifications in RFP

and activities undertaken as per scope of work.

* Detailed Reports of Operations & Performance to KSITM on incident / daily/ weekly/

monthly basis against work executed under Schedule 1.

* Detailed Reports of Engineering Changes, on event / monthly basis.

* Detailed Reports of Manpower Attendance, on event / monthly basis.

* Bills of from Utilities towards payment of electricity charges, water chafges, telephone
charges, diesel e};penses etc. for settlement of imprest account by KSITM.

* Report & Record of Custody, Handling and Transfer of any equipments, documents or
communications.

* Logs of all activities in the State Data Centre & 3 NOCs, in soft or printed format.

* Detailed Exit Reports.
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GOVFRNMENT OF KERALA

Abstract
Information Technology Department — Operation and maintenance of SII cornpnsmg of
existing State Data Centre and 3 NOCs — Handing over to KELTRON - Orders issued.

INFORMATION TECHNOLOGY (B) DEPARTMENT
G.0O. (Ms) No. 27/2012/ITD . Dated, Thiruvananthapuram, 07.12.2012

Read:- 1} -G. O (Rt] No0.241/09/1TD dated 09.11.2009.
2} Letter No. 803/2012/KSITM/1585 2131 dated 05.10.12 and 08 11.12 of
Director, KSITM.
3) Letter No.Tvm/ITBG/101/RC/684/12-13 dated 04.09.12 of MD, KELTRON.
4} Letter No.Tvin/ITBG/008/MD/SDC/12-13 dated 15.10.12 of MD, KELTRON.

ORDER

As per Order read as first paper above sanction was accorded to issue letter of
intent and work order to L1 bidder M /s Reliance Communication Infrastructure Ltd at
a cost of Rs.5,14,97,299/- for warranty, support, maintenance, upgrading, Security
Audit and ISO Certification of the State Information Infrastructure (SlI) compnsmg of
existing SDC and 3 NOCs, for a period of 3 years.

As per letter read as 3 paper above Managmg Director, KELTRON has
requested Government to entrust thern to manage the SII after the expiry of the
emstmg contract, by considering;

)y KELTRON is the only Public Sector Undertakmg under State Government
' having strength in management of IT infrastructure.
1i) KELTRON has with them a pool of talented engineers with on hand experience

- in management of Servers and Networking equipments.
iii) Engineers in the networking group of KELTRON can handle the routers and
" other network related equipments since more than 50% of the Servers
- co located in SDC were supplied and managed by KELTRON.
iv) KELTRON will be handling the entire infrastructure management with its own
staff and without opting the sub contract route,

. Government have examined the matter and are pleased to order to handover
the operation and maintenance of State Information Infrastructure (SIl) consisting of
existing -State Data Certres {SDC) and 3 Network Operating Centres (NOC) to the
KELTRON on expiry of the existing contract penod The modalities of handmg over w111
be worked out by Director, KSITM.

Director, KSITM shall take immediate steps in this regard and take up issucs,

- with Government, wherein -Government approval are required.

(BY ORDER OF THE GOVERNOR)
P. BALAKIRAN, IAS

DEPUTY SECRETARY TO GOVERNMENT
To

The Director, Kerala State IT Mission, Thiruvananthapuram.
Accountant General (A&E)/Audit), Thiruvananthapuram.
anaging Director, KELTRON Thiruvananthapuram.

Stock file/ Office Copy: v |
Copy to: PS to Chief Minister

P& to Minister (Industries & 1T)°

PA"to Principal Secretary, IT Department A
’ Approved for issue

. Secuon Officer




